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N460 Course Outcomes

* Integrate effective management frameworks and concepts within clinical care
environments

¢ Incorporate decision making models to facilitate effective interaction with groups

*  Create collaborative solutions based on social science and humanistic frameworks to
manage conflict, change, and crisis situations in healthcare

* Advocate on behalf of consumers in promoting healthcare policy amendable to
personal and community wellness levels in society

*  Apply change theory to management situations to insure quality care for consumers

*  Analyze own leadership style using selected principles and frameworks of leadership
theory
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